’ T E L u s & TELUS Communications
L L 3777 Kingsway

Burnaby, British Columbia
Canada V5H 3Z7

604 432 4069Telephone

604 430 4604 Facsimile
don.kaltenbach@telus.com

October 22, 2004

Hope Cumming

Vice President

Telecommunications Workers Union
5261 Lane Street

Burnaby, BC V5H 4A6

Dear Ms. Cumming:

LETTER OF AGREEMENT
RE: Respectful Workplace Policy

The Company and the Union agree:

A Human Rights Officer of the TWU shall participate fully in any investigation that involves any
bargaining unit employee under the Respectful Workplace Policy, and this requirement will be
reflected in the policy provided to the employees.

The TWU shall participate fully in the development of the training program for the Respectful
Workplace Policy to ensure that the Joint Workplace Harassment Policy covering employees in
B.C. will be incorporated into the training.

The Respectful Workplace Policy training for all bargaining unit employees will begin by March
1, 2005 and it is the intent of the Company to have this training completed by June of 2006.
After June 30, 2006, Respectful Workplace Policy training classes shall be available at least once
a quarter to enable employees who have not had the training to receive the training.

Bargaining unit training on the Respectful Workplace Policy will be conducted by a joint and
equal team of bargaining unit and management employees. The Company and the Union

commit to recruit and train sufficient facilitators to ensure the above timelines are met.

The Company will pay the normal wages and expenses for the bargaining unit employees
involved in the training,.

The Company and the Union agree to meet to resolve any issues arising out of implementation of
the terms of this letter.
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This agreement is without prejudice to the parties, the terms of the collective agreement, and any
other agreements between the parties, and will not be used by either party in future grievances,
arbitrations, or other hearings between the parties, except for the enforcement of the terms
herein.
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