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Ministre du Travail et
du Logement

Minister of Labour
and Housing

Oltawa, Canada K1A 0J2

Mr. Darren Entwistle < 11 .EUUE
President and Chief Executive Officer : .

Telus Communications Inc.

3777 Kingsway

Burmnaby, British Columbia

V5SH 3Z7

Mr. Bruce Bell

Vice President

Telecommunications Workers Union
5261 Lane Street

Bumnaby, British Columbia

V5H 4A6

Dear Messrs. Entwistle and Bell:

This is farther to our recent discussions concerning the labour dispute between Telus
Communications Inc. and the Telecommunications Workers Union (TWU).

+ As you know, I spoke with both parties on June 29, 2005. During these discussions, Iput
forward a proposal for the consideration of both parties. It appears that there may be some
misunderstanding regarding the nature of the proposal, so I am taking this opportunity to
clarify my position.

In the interest of assisting the parties to reach an agreement through the collective
bargaining process, I proposed the use of a special mediator from the private sector, who
would be empowered to make recommendations for settlement if the parties are unable to
agree on all of the terms and conditions for a new collective agreement.

If both parties were to agree to this concept, they would be given an opportunity to jointly
select a person to act as special mediator, whom I would then appoint under section 105(2)
of the Canada Labour Code, for a limited period of time. The parties would be expected to
share in the cost of the mediator’s fees and expenses. If there is no mediated Tesolution, the
special mediator would write a report with recommendations for settlement. These
recommendations would not be binding on the parties.
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Should the parties accept this proposal, I would recommend that both sides agree to refrain
from implementing any further lockout/strike measures until the settlement of the dispute or
the release of the mediator’s recommendations. The use of a special mediator has had
considerable success in the past in resolving difficult labour disputes.

T would like to reiterate that I am putting forward this proposal in an effort to assist both
sides in reaching a settlement and that the decision to accept or decline the proposal rests
with both parties. Ilook forward to hearing your thoughts on the proposal.

Sincerely,

e Pt

The Honourable Joe Fontana, P.C., M.P.



