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TWU members at TELUS have been calling the TWU to inform the Union that the Company is still 
attempting to limit the wearing of TWU logos and insignia in the workplace. Members report that the 
TELUS “One-on-One Handbook” contains wording in the Apparel Program section, page 10, banning 
the wearing of other organizations’ logos during working hours.  
 
The TWU was successful in the arbitration over this matter in 2007, when arbitrator Andrew Sims 
Q.C. stated in his ruling: 
 

“I therefore find that the Employer’s ban on wearing the TWU insignia described above 
was unreasonable and was, to the extent of that prohibition, null and void and continues 
to be so.” 
 

The arbitrator went on to rule that the following message be cascaded via company email to every 
employee at TELUS: 
 

“In March 2005, TELUS introduced a policy banning the wearing of TWU Union insignia 
in the workplace. The Union grieved this action and an arbitrator has declared that 
policy to be null and void to the extent it prohibits the display of ordinary TWU logos and 
buttons. The arbitrator found that wearing such insignia is protected by s. 4.02 of the 
collective agreement.” 
 

The Union has contacted the Company to address this policy which contradicts the arbitrator’s award 
of 2007. 
 
If TWU members are approached by TELUS management and told to remove their TWU logos, they 
should immediately contact the Union office or their shop steward. 
 
 


