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July 21, 2005

Canada Industrial Relations Board
Room 410, 757 West Hastings Street
Vancouver, BC V6C 1Al

Attention:  Mr. Tom Panelli
Registrar and Western Regional Director

Dear Sirs’/Mesdames:

Re: Telecommunications Workers Union ~and- TELUS Communications Inc. and
TELE-MOBILE Company
Unfair Labour Practice Complaint pursuant to Section 97(1) of the
Canada Labour Code alleging violation of Sections 94(1)(a), 94(3)(a)(i) and
94(3)(a)(vi)

We are legal counsel for the Telecommunications Workers Union (“TWU” or the “Union”) and
have been authorized to file the following complaints of its behalf:

Cc LAINTS

1. The TWU complains, pursuant to Section 97(1) of the Canada Labour Code, Part 1 -
Industrial Relations (the “Code™), that TELUS Communications Inc. and TELE-MOBILE
Company (together, “TELUS” or the “Employer”) have violated Section 94(1)(a) by
interfering with the formation or administration of a trade union or the representation of
employees by a trade union.

2. The TWU also complains, pursuant to Section 97(1) of the Code, that TELUS has
violated Section 94(3)(a)i) of the Code by intimidating erployees because they are
participating in thc promotion or administratiop of the TWU.

3. The TWU also complains, pursuant to Section 97(1) of the Code, that TELUS has
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*denotes Law Corporation




violated Section 94(3)(a)(vi) of the Code by refusing to employ or to continue to employ
or by suspending, transferring, laying off or otherwise discriminating against any person
with respect to employment, pay or any other tecm or condition of employment, or
intimidating, threatening or otherwise disciplining any person because the person has

participated in a legal strike.

P TES
C in
Telecommunications Workers Upion
5261 Lane Street
Burnaby, B.C.
V5H 4A6

Contact: Mr. Bruce Bell
President '

Phone: 604-437-8601
Fax: 604-435-7760

Respondents

TELUS

3777 Kingsway
Burnaby, B.C,
VSH 3Z7

Contact: Mr. Steven Bedard
Fax: 604-435-5530
TELE-MOBILE Company

200 Concilium Place, Suite 1600
Scarborough, Ontario

MI1H 3J3

Contact: Mr. David Wells

Fax 416-279-9001

Counsel for the Complainant

Shortt, Moore & Arsenault
Barristers and Solicitors _
#1210 - 1140 West Pender Street
Vancouver, B.C. VGE 4Gl

Attention: Mr. Morley D. Shortt, Q.C.

Phone: 604-669-4447
Fax: 604-669-4737
Counsel for ts
Unknown

Unknown
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IONS OF FAC

On August 15, 2000, the TWU provided written notice to bargain to the Employer and
also provided its bargaining proposals to the Employer.

" The parties met to bargain collectively from November 1, 2000 until early 2004 and

thereafter from time to time.
On January 19, 2004, TELUS tabled a “final offer” collective agreement to the Union.

On or around January 30, 2004, TELUS withdrew the “final offer” tabled on January 19,
2004.

On February 10, 2005, TELUS re-tabled its January 19, 2004 “final offer” with an
attached letter outlining the areas that TELUS proposed to modify.

The parties met to bargain collectively subsequent to February 10, 2005.

On or about April 13, 2005, TELUS tabled another “final offer” to the Union. On or
about June 14, 2005, TELUS tabled an addendum to its April 13, 2005 final offer.

On April 18, 2005 the Employer provided the Union with seven days notice of its
intention to lock out employees. This document was entitled “First Notice of Lock Out
Pursuant to Section 87.2(2) of the Canada Labour Code” (“First Notice of Lock Out”)
and is attached as Exhibit “A” to this complaint.

On April 25, 2005, the Bmployer implemented the actions set out in Exhibit “A”.

Since April 25, 2005, the Employer has implemented measures to escalate the lockout.
For example, on May 5, 2005, the Employer issued “Team Member Bulletin 05-#26"
which is entitled “TELUS escalating lockout measures to expedite resolution to
bargaining: TELUS stopping collection of union dues for remittance to TWU”. This
document is attached as Exhibit “B” to this complaint.

On May 12, 2005, the Company stopped deducting union dues from employees’ wages
and ceased remitting those dues to the TWU. '

Other lockout measures that TELUS has invoked since April 25, 2005 include, for
example, the suspension of payment of overtime at double-time, the suspension of board
and lodging allowances without an overnight stay, of payment for mid-shift meal and
lunch allowances when outside headquarters and not staying overnight, of the increase (to
39 cents per kilometer) in reimbursement for use of a personal vehicle, of Article V-
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Maintenance of Membership provisions, of provisions relating to time off requests for
union business. TELUS’ “Team Member Bulletin 05-#41" and “Team Member Bulletin
05-#47", both entitled “Further escalation of lockout measures implemented”, are
attached as Exhibit “C” and “D”, respectively, to this complaint.

Since April 25, 2005, the Union has advised its members to engage in various strike
activities such as overtime bans, relieving management overtime bans, various 1 to 2 hour
study sessions, suspension of dispatch agreement and return of company vehicles. Six
TWU Notices of Activities advising members about study sessions at various locations
are attached as Exhibit “E” to this complaint.

On July 7, 2005, Union issued an “Action Bulletin” directing employees in Operator
Services to engage in strike activity by providing customers with live service or by
offering the customer the choice between live and automated service, instead of referring
customers automatically to automated service. The “Action Bulletin” is attached as
Exhibit “F".

On July 8, 2005, the Employer issued a letter addressed “to all TELUS Operators”
instructing Operators to follow the Employer’s practices and procedures within Operator
Services, namely to refer calls automatically to automated service. The Employer’s July
8, 2005 Ietter regarding potential discipline is attached to this complaint as Exhibit “G”.
The letter further outlines the consequences for employees who choose to engage in the
strike activity outlined in Exhibit “G”:

Please be aware that if yon, as an individual, choose not to sdhere 1o company
policies and in particular cstablished call bandling processes, you may be subject
to immediate 3 day suspension for the first offence and dismissal for subscquent
instances,

Since the Union released the Action Bulletin pertaining to Operators, the Employer has
monitored how employees in Operator Services are handling incoming calls.

Various Operators have engaged in the strike activity as directed by the Union in Exhibit
G‘F”'

In particular,- an Operator in Operator Services, received a three day
suspension from the Employer for failing to handle calls according to management’s
practices and procedures.

a TELUS test desk employee in New Westminister, B.C., was
suspended indefinitely on or about June 21, 2005, for sending out an email to a fellow

TELUS employee (and Union member ,— a test desk employee in Edmonton,
Alberta, in which she observes that orked overtime, which is contrary to the
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Union’s directive to its members. NI cmail, in full, stated: “Hmm. 1*
tronble at 7:19 am, last one at 7:08 pm??”.

U, - <o : tcst desk employee with TELUS in New Westminister, B.C.,
was suspended indefinitely on or about June 21, 2005, for making a telephone call to a
fellow TELUS employee (and TWU member), in the context of the overtime ban directed
by TWU, stating in full to that person “Oh you're there”,

The TWU knows of other members who have also been disciplined, suspended, harassed
apd/or threatened by TELUS for their conduct taken in support of the Union.

TELUS has also sent Unjon members a “shell” letter, undated, intended for their
signature and to be forwarded by them to Mr. Bruce Bell, President of the TWU, which
states in part as follpws:

.1 DO NOT AND WILL NOT SUPPORT STRIKE ACTION PRIOR TO A
VOTE ON THE TELUS OFFER. ..[Emphasis in original].

TELUS’ undated letter (the “Letter Encouraging Withdrawal of Support for Union”) is
attached at Exhibit “H* to this complaint.

On July 18, 2005 and other dates, TELUS has:

a. offered information and direction (by email and orally) to employees individually
and in groups about how to cross the picket line;

b. questioned employees directly on an individual basis about whether they intend to
attend work on July 22, 2005 (the date set for imposition of the April 13, 2005
final offer);

c. questioned employees directly on an individual basis about whether they intend to
cross the picket line;

d offered employees safe transportation into work if they cross the picket line;

e advised employees that certain TELUS office locations may be permanently
closed if employees did not report to work on July 22, 2005; and

£ openly recorded names and contact information of those employees who indicated

they intended to cross the picket line.

TELUS has also circulated 2 document amongst its employees entitled “Updated Friday




25.

26.

27.

28.

29,

30.

Page 6

July 15, 2005 which states false information about membership suppon for the Umon
TELUS’ notice is attached as Exhibit “T” to this complaint.

An email dated July 18, 2005 addressed to “Team Members” (i.e. TELUS employees)
from Ms. April Butler, a TELUS Manager in Business Assurance, Technology and
Operations (“T & O), offering employees “direction” about attending work on July 22,
2005 is attached as Exhibit “J” to this complaint.

Two internal TELUS emails refer to the “options for reporting to work even in the event
of a work stoppage”. Those emails are attached as Exhibit “K” to this complaint. In
particular, the two emails dated July 20, 2005 are addressed to the “ITT Service Desk-
T1" and copied to “ITT Service Desk - Dlr Mges; R o arc from!

W 2 TELUS Manager in T & O. The first email outlines TELUS’ intention

provide “opportunities” to TELUS employees who “continue to work and not participate
in a ‘work stoppage’™, indicating that “{ajrrangements are being made for those Team
members, on an individual sitnation by situation basis”. The second email acknowledges
that such conduct on the part of the company may amount to an unfair labour practice
under the Code.

On July 12, 2005, the Employer gave notice to the Union of its intention to implement its
April 13, 2005 final offer, with addendum, on July 22, 2005. Attached as Bxhibits “L”

and “M" are news reports referring to TELUS” intention to implement its final offer on
July 22, 2005.

S FLAW
Canada Labour Code

Section 3(1) of the Code defines “strike” as follows:

“strilee” includes a cessation of work or a refusal 1o work or to continue to work
by employees, in combination, in concert or in accordance with a common
understanding, and a slowdown of work or other concerted activity on the part of
employees in relation to their work thar is designed to restrict or limit output;

Section 3(s) provides:

No person ceases to be an employee within the meaning of this Part by reason only
of his ceasing to work as the result of a lockout or strike or by reason only of kis
dismissal contrary to this Part,

Section 8(1) of the Code provides:
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Every employee is free to join the trade union of his choice and to participate in its
lawfi] activities. -

Section 94(1)(a) of the Code provides:

94.(1) No employer or person acting on behalf of an employer ¢hall

() participate in or interfere with the formation or administration
of a trade union or the representation of cmployees by 2 trade

Sections 94(3)(a)(i) and 94(3)(a)(vi) of the Code provide as follows:

94(3) No employer or person acting on behalf of an employer shall

(a) refuse to erploy or to continue to employ or suspend, trausfer, lay off or otherwise
discriminate against any person with respect to employment, pay or any other term of
condition of employment or intimidate, threaten or otherwise discipline any person, because
the person

(i) is or proposes to become, or secks 10 induce any other persan to become, a member,
officer or representative of a trade umion or participates in the promotion, formation or
adnumistration of a trade union;

(vi) has participated in a strike that is not prohibited by this Part of exercised any right under
this Part; '

Section 98(4) of the Code provides:

Where a complaint is made in writing pursuant o section 97 in respect of an
alleged failure by an employer or any person acting on behalf of an employer to
comply with subsection 94(3), the written complaint is itself evidence that such
failure actinally occurred and, if any party to the complaint proceedings alleges
that such failwre did not occur, the burden of proof thercof is on that party.

Jurisprudence

The definition of a strike in the federal jurisdiction encompasses a wide range of

activities: Communications, Electronic, Electrical, Technical, and Salaried Workers of
Canada (CWC) -and- Graham Cable TV/FM (1985), 62 di 136, at p. 11 (QL) (“Graham

Cable™).

The limitations as to when a strike can legally occur are contained in section 89 of the

Code.
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It is trite law that pursuing a legal strike is a lawful activity of a trade union. Section
94(1)(a) of the Code protects employees who participate in union activity: Yan de Hogen
Cartage Limited, (1982), 51 di 99; upheld by F.C.A. at [1983] F.C.J. No. 529 (QL).

Section 94(3)(a)(vi) of the Code prohibits employers from taking retribution against
employees because they have participated in a lawful strike. The protection provided by
section 94(3)(a)(vi) of the Code is extremely broad: Graham Cable, st p. 9,

Accordingly, once a union is in a lawful strike position, any employce participating in
lawful strike activities maintains his or her status as an “employee” (Section 3(2)) and is
protected by Section 94(3)(a)(iv) of the Code and cannot be disciplined by the employer
for engaging in such activities: Saskatchewan Wheat Pool. v. Grain Services Union
(1995), 48 L.A.C. (4th) 44 (Can) (“Saskatchewan Wheat Pool’’). Making this point, the
majority of the arbitration panel in Saskatchewan Wheat Pool concluded as follows at

.15 (QL):

The allegations that the grievors were insubordinate by refusing to load rail cars on
September 6, 1994, fail. These were lawful strike activities which are protected by
s, 94(3)(2)(vi) of the Code.

In cases of alleged violation of section 94(3), section 98(4) of the Code reverses the
burden of proof.

In the present case, the Union was in e lawful strike position as of April 25, 2005, when
the Employer implemented the activities outlined in its First Notice of Lock Out: Section
89 of the Code. Any participation in lawful strike activities, such as those outlined in the
Union’s Action Bulletin dated July 7, 2005 (Exhibit ‘“F" above), by employees after April
25, 2005 is protected by Section 94(3)(a)(iv) of the Code. Accordingly, such activity
cannot be the subject of discipline by the Employer.

Refusal by employees to accept acting supervisory assignments constituted legal strike
action where the union was in a legal strike pesition: dir Canada (1984), 59 di 67.
Similarly, work to rule activities or work slow down activities carried out by employees
constitute a legal strike where the union is in a legal strike position: Grakam Cable,
supra. :

Like work to rule or work slow down activities, the refusal by Operators, and Wil
*in particular, to follow the strict practices and procedures of the Employer

constitutes a legal strike. As the Union’s “Action Bulletin” (Bxhibit “F) demonstzates,
the activity was done in concert or in accordance with a common understanding among
the employees-designed to limit the Employer’s output and therefore constitutes a “strike”
under the Code. Accordingly, by suspending NS o: her participation in a
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“strike”, TELUS has acted contrary to Sections 94(1)(a), 94(3)(a)(i) and 94(3)(a)(iv) of
the Code. :

Similarly, TELUS has violated Sections 94(1)(a), 94(3)(2)(i) and 94(3)(a)(iv) of the Code
by intimidating, disciplining, suspending, and/or threateping other TELUS employees
includingj and QNN coause those TWU members are participating
in the promotion or administration of the TWU by engaging in conduct in support of the
TWU’s position in the present labour dispute.

Section 94(1)(a) of the Code is also aimed at protecting the union from employer actions

~ which seek to undermine or have the effect of undermining the status of the bargaining

agent: Public Service Alliance of Canada (1986), 63 di 136. In that case the Board, at p.
22 (QL), summarized the purpose of section 94(1)(a) as follows: .

This review of the jurisprudence reveals that the protection afforded by section
184(1)(a) [now 94(1)(a)] against interference takes a mumber of forms. This
protection in fact mirrors the many constantly chapging forms that the right to join
8 union may take, this right constituting, according to the title of section 110 of the
Code, onc of the "basic freedoms " Section 184(1)(a) prohibits both deliberate and
vnintentional viclation of this right The protection it affords is aimed at both
actions that scek to undermine the status of the bargaining agent and those that
merely have this effect. It also extends to those actions that compromise the
integrity of the bargaining unit which the umion represents, Finally, this protection
continues to apply both in the absence and in the presence of a collective
agrecment, This explains what we referred to earlier as the "ommibus" nature of the
protection of section 184(1)(a). This protection does nat extend - and this is
confirmed by section 110 - to uniawful activities (see Marittme Employer's
Association, supra).

By threatening employees with office closures if they proceed in supporting the Union by
not attending work on July 22, 2005, TELUS has violated Section 94(1)(a) the Code:
National Bank of Canada (1981), 42 di 352, aff'd (unreported, file Nos. A-538-81 and
A558-81, FCA), aff’d in part [1984] 1 S.C.R. 269.

In Eastern Provincial Airways Ltd. (1983), 54 di 172, rev’d in part on other grounds
[1984] 1 F.C. 732, the Board found that the employer had violated section 94(1)(a) of the
Code when it telephoned its employees directly once it leamed the umion was about to
take a strike vote. This conduct was found to interfere with the union’s exclusive right of
representation. At pp. 38-39 (QL), the Board found:

M. Steele admitted calling several pilots after the strike commenced, including
Captains Johnstone and Tanton, He testified that he was acting on advice of
counsel and spoke fiom a prepared list of questions or comments that he was
advised he could legally ask or make. He denied making the camments alleged by
the pilots. As a matter of credibility and on the balance of probabilities we accept
the testimony of the pilots. With the greatestrespect, we do not visualize Mx. Steele
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as being the type of persop who could contain himself'to 2 prepared list of questions
in those circumstances. On the other hand, having accepted that Mr Steele may
bave made copmments about the demise of CALPA, we do not necessarily accept
those comments to reflect EPA's policies any more than we would accept some
statements attributed o Captain Cook to be the policies of CALPA. However, the
calls from the President of EPA. to employees, on the first day that they have
exercised their rights under the Code, constitutes intimidation &s prohibited by
section 184(3)(a)(vi). We find that Mr Steele's actions on behalf of EPA were in
violation of that section of the Code.

The prohibitions in section 184(1)(a) are designed to discourage employers from
illegaily involving themselves in matters which are the concern only of employees
and their bargaining-agent. Such protections are needed during the formation and
establishment of collective bargaining relationships with employers. In those early
stages, trade unions and their members are particularly vulnerable to cmployer
interference. The prohibitions remain after the formation of a trade union and
during the normal collective bargaming relationship with an employer. There is
nothing in the Code that would indicate any relaxation of the restraints contained
in section 184(1)(a) after the parties to collective bargaining have attained the right
to strike or lock-out,

In Oakville Cablevision Ltd, (1980), 40 di 189, the Board found unanimously that the
employer had contravened section 184(1)(a) [now 5.94(1)(a)] of the Code when it sought
to discourage employees from attending union meetings and by prophesying harsh
consequences if they participated in union activities.

In National Mobile Radio Communications Inc. (1989), 79 di 11, the Board found that the
employer attempted to undermine the union by encouraging employees to withdraw their
support and by giving them advise on how to do it.

In the present case, TELUS has interfered with the administration and representation of a

 trade union and has intimidated employees through its wrongful conduct by issuing the
undated Letter Encouraging Withdrawal of Support for Union to employees (Exhibit
“H™), by supporting members in defying the Union by offering employees safe
transportation into wark if they cross the picket line, by providing direction and
information to employees on how to cross the picket line (Exhibit “F’”), by suspending
employees for engaging in union activities (Exhibit “G”), and by circulating false
information about the level of membership support for the Union (Exhibit “T”), among
other conduct. TELUS’ direct communication with employees as described has the effect
of intimidating, threatening and harassing employees. As in National Mobile Radio
Communications Inc., TELUS has regularly sought to undermine the Union’s actions and
direct employees toward other choices, in particular encouraging them to withdraw their
support for the Union and by giving them advice for doing so, TELUS has violated
Section 94(1)(a) of the Code.
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“The Employer’s conduct has clearly been designed to thwart the Union in its efforis to
represent its members and has had the consequence of undermining'the Union in the eyes
of its members contrary to Sections 94(1)(a), 94(3)(2)(i) and 94(3)(a)(iv) of the Code.

Evidence of Anti-Union Animus

51.

52.

53.

54.

TELUS’ actions need not be motivated by anti-union animus for there to be a violation of
Section 94(1)(a) of the Code: CFTO-TV Limited (1995) 97 di 35 (at p. 24, QL).

Howevert, Section 94(3) requires evidence of anti-union animus. Anti-union animus is

. evident in the circumstances of this case. Firstly, the extreme nature of the discipline

imposed by TELUS uporflNNER and other TWU members, and that has been
threatened generally by TELUS as described in the company’s July 8, 2005 letter to
Operators is evidence of anti-union animus. Secondly, TELUS has superceded or
completely ignored the normal grievance procedures in these cases and unilaterally
imposed, threatened and intimidated employees with discipline if they do not work in
accordance with company practices. Thirdly, anti-union animus may be inferred in the
present case given the “coincidental” timing of the Union strike measures and the
discipline imposed upon IR d others. The Employer informed Operators of
the discipline it would impose upon them if they did not adhere to company practices and
procedures in a letter issued July 8, 2005, four days before it gave notice on July 12, 2005
of its intention to implement its April 13, 2005 final offer on July 22, 2005.

Furthermore, the Employer plainly showed the extent of its anti-union animus when it
rose up against the Union and sent the undated Letter Encouraging Withdrawal of

. Support for Union (Exhibit “H") to its employees, as discussed above.

RELIEF SOUGHT

Pursuant to Sections 99 (1) and 99(2) of the Code, the TWU seeks the following Orders:
a A declaration that TELUS has violated Section 94(1)(a) as outlined sbove;

b. A declaration that TELUS has violated Section 94(3)(a)(i) as outlined above;

c. A declaration that TELUS has violated Section 94(3)(a)(iv) of the Code as
outlined above;

d. An Order that TELUS immediately rescind all disciplinary action taken against
any employees in the bargaining unit since April 25, 2005 and immediately
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remove any record of such discipline from the records of the employees;

€. An Order that TELUS compensate those employees who were suspended without
pay since April 25, 2005 in the amount the employees would have received but for
the unlawful suspensions;

£ An Order compelling TELUS to cease and desist its violations of the Code;

g An Order that TELUS read a statement of apology to any employees affected;

h. An Order that TELUS post this decision within 14 days of the date of the decision
in a place accessible to all TELUS employees and to distribute this decision via
the TELUS intranet; '

i An Order that TELUS report to the Board when the remedies contained herein
have been fulfilled, and in any event within 14 days of the date of this decision;

3. An Order that the Board retains jurisdiction to ensure the implementation of its
decision in this matter and to deal further with anything arising therefrom; and

k Such other relief as counsel may request or the Board may find appropriate.

V.  HEARING

The TWU submits that an expedited hearing is required in respect of the within complaints. The
TWU respectfully requests that such a hearing be convened by the Board as soon as
possible in order to prevent any further violations of the Code.

ALL OF WHICH IS RESPECTFULLY SUBMITTED.

Yours truly,

SHORTT, MOORE & ARSENAULT
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Mr. Steven Bedard
TELUS Communications Inc,

Mr. David Wells
TELE-MOBILE Company Inc.

TNPWATELUSWFLP Operstor Call\Submizsions\Dradt complaine?. wpd
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BExhibit A

FIRST NOTICE OF LOCKOUT PURSUANT TO
SECTION 87.2(2) OF THE CANADA LABOUR CODE

TO: TELECOMMUNICATIONS WORKERS’ UNION

AND TO:

AND TO:

FROM:.

Please be advised that, effective Monday, April 25, 2005 at 8:00 a.m. Pacific Daylight Savings Time, the

" 8261 Lane Street
Burnaby, BC
V5H 4A6

Attention: Bruce Bell
President (referred to herein as the “TWU”)

Honorable Joseph Frank Fontana, MP
Minister of Labour and Housing
Ministry of Labour

165 Hotel-de~Ville Street

Place du Portage, Phase II

11" Floor

Gatinean, Quebec KiA 0J2

Ms. Elizabeth MacPherson

Director General, Federal Mediatiop and Conciliation Service
Human Resources and Skills Development Commission

165 Hotel-de-Ville Street

Place du Portage, Phase II

11th Floor

Gatinean, Quebec K1A 0J2

TELUS Communications Inc.

6" Floor - 3777 Kingsway (the registered and records office is on 21" Flr)
Buarnaby, BC

VSH 3Z7

TELE-MOBILE COMPANY/SOCIETE TELE-MOBILE/TM Mobile Inc.
1600 - 200 Consilium Place )
Scarborough, ON

MI1H 333

(referred to herein collectively as “the Employer)

Employer will be commencing a lockout by implementing the following measures:

1. Subject to section 67(6) of the Canada Labour Code, all grievance and arbitration activities under
the BCTEL/TWU collective agreement; the TELUSIBEW, Local 348 Craft and Services
Employees collective agreement; the TELUS/IBEW, Local 348 Clerical/Operator Services
Employees collective agreement; the TELUS/CSU 52 Professional/Supervisory Unit collective
agreement; and the TELUS Mobility/CEP, Local 237 collective agreement, will be suspended
except with respect to those matters that are currently in the midst of arbitration proceedings or

where arbitration heating dates have beén scheduled.
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2. The operation of the following committees will be suspended:

» Contracting Out and Technological Change Committee (Article XXII of the

BCTEL/TWU collective agreement)
. Joint Stending Committee on Work Jurisdiction (Letter of Understanding, dated

January 10, 1989)

- Joint Labour Management Committee (Article 8 of the TELUS/IBEW, Local 348
Craft and Services Employees collective agreement)

] Joint Committee Grievance Review (Letter of Understanding, dated October 23,
1999, in the TELUS/IBEW, Local 348 Clerical/Operator Services Employees
collective agreement)

. Corporate Committee on Clerical Temporary Employees (Letter of Agreement,
dated December 19, 1996, in the BCTEL/TWU collective agreement)

= Clerical Job Classification and Job Evaluation Joint Working Committee (Letter
of Agreement, dated Decembcr 19, 1996, in the BCTEL/TWU collective
agreement)

. Clerical Prerequisite Committee (Letter of Agreement, dated December 19 1996,
in the BCTEL/TWU collective agreement)

. ‘Scheduling Committees (Appendix 2 and Appendix 3 of the BCTEL/TWU

collective agreement)

Any meetings of the foregoing Committees scheduled 1o take place after April 25. 2005 at 8:00
a.m. Pacific Daylight Savings Time will be cancelled. Any arbitration hearings that have been
scheduled or are in pragress before a Chair of any of these Committees will continue.

. The scheduling. of Accumulated Time Off (Article XXX of the BCTEL/TWU collective

agreement) and Personal Days Off (Article 31 of the TELUS Mobility/CEP, Local 237 collective
agreement) will be suspended.

. Payment for the first day of absence for sickness will no longer be made under the following

collective agreements: Article XXVII of the BCTEL/TWU collective agreement; Article 24 of the
TELUS/IBEW, Local 348 Creft and Services Employees collective agreement; Article 28 of the
TELUS/IBEW, Local 348 Clerical/Operator Services Employees collective agreement; Part II of
the TELUS/CSU 52 Professional/Supervisory Unit collective agrcement, and Article 23 of the
TELUS Mobility/CEP, Local 237 collective agreement. ]

. All wage progression increases that would have been implemented under the BCTEL/TWU

collective agreement; the TELUS/IBEW, Local 348 Craft and Services Employees collective
agreement; the TELUS/ABEW, Local 348 Clerical/Operator Services Employees collective
agreement; the TELUS/CSU 52 Professional/Supervisory Unit collective agreement; and the
TELUS Mobility/CEP, Local 237 collective agreement, will be deferred.

. Any increase of vacation entitlement that would have been granted upon an employee’s service

anniversary date under the BCTEL/TWU collective agreement; the TELUS/IBEW, Local 348
Craft and Services Employees collective agreement; the TELUS/IBEW, Local 348
Clerical/Operator  Services Employees  collective  agreement; the TELUS/CSU 52
Professional/Supervisory Unit collective agreement; and the TELUS Mobility/CEP, Local 237
collective agreement, will be deferred.

There are approximately 13,700 employees in the bargaining unit that will be affected.




Page 3

The TWU may apply to Matt Walter, Manager, Labour Relations (TELUS BC); Don Windser, Directar,
Labour Relations (TELUS AB) or Rose Thast, Vice President, Labour Relations (TELE-MOBILE
Company) for relief on behalf of any specific employee who believes that he or she is going to suffer or is
suffering irreparable harm as a result of these measures. Appropriate proof and a written explanation
must be offered in support of the employee’s claim and the Employer will consider the application in
good fzith and will advise on it as promptly as possible. ‘Appropriate proof’ means credible evidence
(documentary support preferred) that is specific to the individual employee and that demonstrates
individual circumstances of irreparable harm. ‘Irreparable harm’ means significant and material harm
(likely above and beyond that experienced by most employees) that cannot be later remedied. *Written
explanation’ means a statement, with specific reference to the appropriete proof, as to why the individual
employee is going to suffer or is suffering any irreparable harm as a result of these measures.

The Employer's representatives, Stephen Bedard, Vice President, Labour Relations and David Wells,
Executive Vice President, Employee Services, are and remain open to any discussions with the TWU at
any time on the issue of this procedure or any related issue.

This procedure for applications for relief shall apply not only to the measures set out in this notice but
also automatically to any subsequent measures that may be announced, unless later expressly revoked or

modified.

April 18, 2005 gK(" W
Stephen Bedard
Vice President, Labour Relations
TELUS Communications Inc.

April 18, 2005 Kcﬂlm
Rose Thast

Vice President, Labour Relations
TELE-MOBILE COMPANY/SOCIETE
TELE-MOBILE/TM Mobile Inc.
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K BExhibit B

From: Communications
 Semt: Thursday, May 05, 2006 3:58 PM

Subject: TELUS escalating lockout measures fo expedite resolution to bargaining: TELUS stopping
collection aof union dues for remitfance to TWU

Team Member Bulletin 05- ¥26
Distributed to afl TELUS Communications inc. and TELUS Wobility team members.
May 5, 2005

. TELUS escalating lockout measures to expedite resolution to bargaining;
TELUS stappling collection of union dues for remittance to TWU

Today TELUS Informed the Telecommunications Workers Union (TWU) tha' it will add another iackout measure
to those implemented on Aptil 25. Effeciive for the May 12 pay day, the coripany will stap deducting union dues
from team members’ wages and cease remitiing these dues to the TW).

This escalation Is the latest in a serias of lawful measures TELUS has taker lo put pressure on the unlon to focus
on nguzuons and achieve a replacement collective agreement. The measure has limited impact on team
mem 8.

TELUS hae taken this action today because thers has been na meaningful srogress st the bargaining table, in
spite of the implementation of lockout measures on Apvit 25 and the sharing: of the TELUS offer with bargalning
unit team members on April 21. ‘

Additionally, this action Is in response 1o the TWU's bargaining tactic of publicly attacking TELUS and
discouraging customers from doing business with TELUS. In medie interviows over the past week and an ad

campaign launched yesterday, the TWA has once again disparaged tha customer service provides by TELUS
;.eam membaers, and allempted to persuade customers o cancel TELUS long-distance service and caling
‘eaturas, .

Overd the past several years. the TWU has taken a number of actions that ave maligned TELUS publicly,

including;

*  The allegations in 2002 that TELUS was practicing 'voodoo accounting’;

= TV ads In January 2004 denigrating the TELUS brand. The Supreme Zourt of British Columbia granted an
infunction precluding the TWU from broadcasting, publishing or othesw e distributing materials that infringed
TELUS' copyrighted works;

*  Opposing the company’s interests in regulatory filings with the CRTC, Indluding our broadcasting licence to
launch TELUS TV;

*  Using uniawfidly oblained confidential TELUS business documaents in 2 public filing to the Canada Industrial
Retations board: and

»  As reforenced above, this week's print ad campaign attampting to driv2 a wedge between TELUS and our
customers.

The company remains commiited to bargaining in good faith with the TWU to achieve an agreement, but It cannot
tolerate actions that negatively affect our customers, our team members aid our campany. :

This additional lockout measure, similar to the ones implemented on Aprl 25, does not prevent team membaers

from ;::orﬁng for work and/or pasforming their normal dutias, This aclion ilf not affect our normal business
ope ns. _

TELUS Restricted and Cortfidential - Not to be shared outside the company.

2005/05/05
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Exhibit C

From: Communications
Sent: Tuesday, June 28, 2005 3:00 PM
Subject. Further escalation of lockout measures implemented

Team Member Bulietin 05- #41

" Distributed to all TELUS Communications nc. and TELUS Mobility team members

June 28, 2005

Further escalation of lockout measures implemented

Today, TELUS informed the Telecommunications Workers Union (TWU) that it is adding five new lockout
measures to those implemented on April 25, May 12 and June 2, 2005.




TELUS has taken this action because of the lack of meaningful progress at the bargaining gable. The )
recent proposal tabled by the TWU has not in any way addressed the significant issues facing the parties
in this round of bargaining. In fact, in many of the areas it has widened the gap befween TELUS and the

T™WU.

We have urged the TWU to put the company’s offer of settlement, which includes the June 14, 2008,
addendum, out for a vote by the affected team members.

The following additional measures are being implemented in an effort to move bargaining to resolution
and to reach a replacement collective agreement for our bargaining unit team members.

New fockout measures

Building on the previously announced lockout measures # 1 to # 9, on July 1 at 12:01 a.m. (FDT), the
following additional lockout measures will go in effect:

10. All overtime currently paid at time and one-half under the BCTEL/TWU collective agreement and the
TELUS/IBEW, Locai 348 Craft and Services Employees collective agreement will now be paid at
double-time.

11. Any board and lodging allowances that would have been paid to team members who are not staying
away overnight (Article XVI, paragraphs 1, 3, 4 and 5 of the BC TEL/TWU Collective Agreement) are
suspended.

12. The payment of a mid-shift meal and lunch aliowances for work outside the headquarters not
requiring an ovemnight stay (saction 34.02 of the TELUS/IBEW, Local 348 Craft and Services Employees
collective agreement; section 42.02(b} of the TELUS/IBEW, Local 348 Clerical/Operator Services
Employees collective agreement; and section 24.01 of the TELUS Mobility/CEP, Local 237 collective
agreement) is suspended.

13. The operation of the Rotation Committee - Construction and certain Latiers of Agreement associated
with this committee (i.e. Lettsr of Agreement, dated Dec. 19, 1996 entitled "Rotation of Job Assignments -
Construction” and Letter of Agreement, dated Dec. 2, 1997 entitled "Rotation of Job Assignments -
Construction - Lower Mainland," including the Construction Guidelines For Rotation of Splicers) are
susponded. All decisions on job assignments, including the duration of assignments, concerning cable
splicer functions such as cable acceptance, cable maintenance, cable pressurization and fibre optics will
be made by management based on business requirements.

)



14, The percehtage caps on exception (off-normal) shifts contained in the Plant and Clerical appendices
of the BC TEL/TWU collective agreement are suspended.

Team members are expected to continue ta report to work.

TELUS Confidential - Not to be shared outside the company

This e-mail may be privileged and/or confidential, and the sender does not waive any related rights
and obligations. Any distribution, use or copying of this e-mail or the information it contains by other than
an intended recipient is unauthorized. {f you received this e-mail in error, please advise me (by return
e-mall or otherwise) immediately. :

Ce courrie! est confidentiel et protégé. L'expéditeur ne renonce pas aux droits et obligations qui s’y
rapportent. Toute diffusion, utilisation ou copie de ce message ou des renseignements qu'il contient par
une personne autre que le (les) destinataire(s) désigné(s) est interdite. Si vous recevez ce courriel par
erreur, veuillez m'en aviser immédiatemeant, par retour de courriel ou par un aufre moyen. )

This e-mail may be privileged and/or confidential, and the sender does not waive any related rights
and obligations. Any distribution, use or copying of this e-mail or the information it contains by other than
an intended recipient is unauthorized. If you received this e-mail in error, please advise me (by return
e-mail or otherwise) immediately.

Ce courriel est confidentiel et protégé. L'expéditeur ne renonce pas aux droits et obligations qui s'y
rapportent. Toute diffusion, utilisation ou copie de ce message ou des renseignements qu'il contient par
une personne autre que ie (les) destinataire(s) désigné(s) est interdite. Si vous recevez ce courtiel par
erreur, veuillez m'en aviser immédiatement, par retour de courriel ou par un aufre moyen. )

This e-mail may be privileged and/or confidential, and the sender does not waive any related rights and
obligations. Any distribution, use or copying of this e-mail or the information it contains by other than an
intended recipient is unauthorized. If you received this e-mail in error, please advise me (by return e-mail
or otherwise) immediately.

Ce courriel est confidentiel et protégé. L'expéditeur ne renonce pas aux droits et obligations qui s'y
rapportent. Toute diffusion, utilisation ou copie de ce message ou des renseignements qu'il contient par
une personne autre que le (les) destinataire(s) désigné(s) est interdite. Si vous recevez ce courriel par
erreur, veuillez m'en aviser immédiaternent, par retour de courriel ou par un autre moyen. )




Exhibit D
Team Member Bulletin 05 - #47
Distributed to all TELUS Communications Inc. and TELUS Mobility team members
July 7, 2005
Further escalation of lockout measures implemented

Today, TELUS informed the Telecommunications Workers Union (TWU) that it is implementing
three new lockout measures in addition to the 15 previously implemented.

The additional measures are being implemented in response to the unlon's recent sfrike activities
and in our continued effort to move bargaining to resolution and reach a replacement collective
agreement for our bargaining unit team members.

Additional lockout measures, effective Friday, July § at 12.01 a.m. (PDT):

16. The provisions of Article V ~ Maintenance of Membership contained in the BC TEL/TWU
collective agreement are suspended. These provisions deal with issues related to union
membership and the potential consequences of loss of membership during the term of
the contract, including the unlon's abillity to request the company to discharge an
employee as a result of intemal union disciplinary matters. TELUS has never agreed to
such a request from the union and these provisions are not included in our April 13, 2005,
offer.

Article V also has provisions that compel the company to provide notification to the union
of newly created out-of-scope/excluded positions. These provisions are suspended as
well. .

17. The reimbursement for situations where a team member uses a personal vehicie for work
purposes as provided under the BC TEL/TWU collective agreement is increased from
25¢/km (27.6¢/km when driving on graded or dirt roads) to 39¢/km as provided in TELUS'
Aprll 13 comprehensive offer of settlement. This is the same reimbursement provided to
Alberta bargaining unit team members and fo all management and excluded team
members.

18. Provisions involving team member requests for union-related time off (e.g., to union
business/matters) contained in the Alberta and B.C. collective agreements are modified
- as follows:

*  Requests for time off from scheduled working hours for union-related activities will
continue to be granted subject to service requirements and management approval.
Time-off requests with respect to collective bargaining for the union’s negotiating
committee representatives will be approved as requested. All such time taken for
union refated business/matters will be billed back to the union for payment.

=  Provisions in the current Alberta collective agreements that provide company-paid
time for union representatives to meet with new employees are suspended.

*  No time will be granted off scheduled working hours for union-related activities that
occurred outside the employee's scheduled hours of work.

Although we have taken these steps in an effort to bring the necessary pressure to bear to
achieve a replacement collective agreement, these measures do not prevent team members from
continuing to report to work and camying out their responsibilities.

TELUS Confidential — Not to be shared outside the company




Bxhibit E

TELECOMMUNICATIONS WORKERS
UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

5261 Lana Streel, Burnaby, B.C. VSH 4A6 * Telephone 684-437-8601 = Facsimile: 604-435-7760 » Website: www.twu-canada.cz » Email: ten@cwn-csnndn.cy

Notice of Activities pursuant to the Canada Labour Code, Part 1, Section 87.2(1)

Without prejudice to the position of the Telecommunications Workers Union that TELUS
has illegally initiated lockout procedures, the TWU is imitiating the following actions:

o:-nqo-gm;,'
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a Labour Code, Part 1, Section 94.(1)(3)(vi)

No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against any
person with respect to employment, pay or any other term or condition of employment or
intimidate, threaten or otherwise discipline any person, because the person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part.

TWU EXECUTIVE COUNCIL
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TELECOMMUNICATIONS WORKERS
UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

QG u-li@"‘\\

5361 Lane Street, Burnaby, B.C, VSH 4A6  Telephone 6044378601 v Faciimile: 604-435-7760 * Webgita: www.twu-canudn.ca ¢ Emsil: twu@twu-csandaca

Notice of Activities pursuant to the Canada Labour Code, Part 1, Section 87.2(1)

Without prejudice to the position of the Telecommunications Workers Union that TELUS
has illegally initiated lockout procedures, the TWU is initiating the following actions:

OB‘”'!O'B"’»

R )

a Labour Code, Part 1, Section 94.(1)(3)(vi)

No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against any
person with respect to employment, pay or any other term or condition of employment or
intimidate, threaten or otherwise discipline any person, because the person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part.

TWU EXECUTIVE COUNCIL
4'% anGi\Striky Commieree\Jeb Action 81 » Rdmonton.dos




TELECOMMUNICATIONS WORKERS
| UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

5261 Lavc Strest, Burnady, B.C. VSH 4A6 * Telephonc ¢04-437:4601 « Facaimilo: 604-418.7760 » Wedditet www.twurcanada.ca < Emaik (wu@two-csnndeca

Notice of Activitles pursuaat to the Canada Labour Code, Part 1, Scction 87.2(1)

Without prejudice to the position of the Telecommunications Workers Union that TELUS
has illegally initiated lockout procedures, the TWU is initiating the following actions:

Two hour study session for TWU members in the Lower
Mainland on July 18* as follows:

= Ed Centre Customer Service Residential & B.A.R.
- Credit Services
<> Assignment at 3777 Kingsway

From 8:00 to 10:00 a.m.

And any other groups that may
be designated by the Union at that time.

As per the Canada Labour Code, Part 1, Section 94.(1)(3)(vi)

No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against any
_person with respect to employment, pay or any other term or condition of employment or
intimidate, threaten or otherwise discipline any person, because the person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part. :

TWU EXECUTIVE COUNCIL
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TELECOMMUNICATIONS WORKERS UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

£261 Lane Street, Enrnaby, B.C. VSH 4A6 * Telephons 604-437-8601 ¢ Facsimile: 604-435-7760 « Webgite: www.twit-canada.cs ¢ Email: ivu@owu-canada.ca

To all ember of the Telecommunications Workers Union

Notice of Activities pursuant to the Canada Labour Code, Part 1, Section 87.2(1)

Without prejudice to the position of the Telecommunications Workers Union that
TELUS has illegally initiated lockout procedures and without prejudice to our
position that members have always had the choice of how to handle customers, the
TWU is initiating the following actions:

As per the Canada Labour Code, Part 1, Section 94.(1)(3)(vi)

No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against
any person with respect to employment, pay or any other term or condition of
employment or intimidate, threaten or otherwise discipline any person, because the
person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part.

TWU EXECUTIVE COUNCIL
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TELECOMMUNICATIONS WORKERS
UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

$761 Lanc Streat, Barmady, B.C. VSH 446 ¢ Telcphoat 684-437-3601 © Facsimile: $04-435-7760 » Websice: www.awn-cansda.ca * Emalls swa@rwy-canadecx

Notice of Activities pursuant to the Canada Labour Code, Part 1, Section 87.2(1)

‘Without prejudice to the position of the Telecommunications Workers Union that
TELUS has illegally initiated lockout procedures, the TWU is initiating the
following actions:
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No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against
any person with respect to employment, pay or any other term or condition of
employment or intimidate, threaten or otherwise discipline any person, because the
person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part.

TWU EXECUTIVE COUNCIL
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TELECOMMUNICATIONS WORKERS
UNION

SYNDICAT DES TRAVAILLEURS
EN TELECOMMUNICATIONS

5261 Lame Stveet, Burnsby, B.C, VSW 4A6 ¢ Telaphono §04-437-8601 * Facsimile: 604-035-T760 » Webslte: www twu-canada.ca * Emall: twu@two-canada.ca

- Notice of Activities pursuant to the Canada Labour Code, Part 1, Section 87.2(1)

Without prejudice to the position of the Telecommunications Workers Union that
TELUS has illegally initiated lockout procedures, the TWU is initiating the
following actions:
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No employer or person acting on behalf of an employer shall refuse to employ or to
continue to employ or suspend, transfer, lay off or otherwise discriminate against
any person with respect to employment, pay or any other term or condition of
employment or intimidate, threaten or otherwise discipline any person, because the
person:

Has participated in a strike that is not prohibited by this Part or exercised any right
under this Part.

TWU EXECUTIVE COUNCIL
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Operator Services

Notice of Activitles pursuant to the Canada Labour Code, Part 1,
Section 87.2(1)

Without prejudice to the position of the Telecommunications
Workers Union that TELUS has lllegally initiated lockout procedures
and without prejudice to our position that members have always
had the choice of how to handle customers, the TWU is initiating
the following actions:

1. Effective immediately, July 7th, 2005, all members in Operator
Services should be providing the customer with live service or offer
the customer the choice between live or automated service.

As per the Canadz Labour Code, Part 1, Sectlon 94.(1)(3){vi)

No employer or person acting on behalf of an employer shail refuse
to employ or to continuie to employ or suspend, transfer, [ay off or
otherwise discriminate against any person with respect to
employment, pay or any other term or condition of employment or
intimidate, threaten or otherwise discipline any person, because the
person:

Has participated in a strike that is not prohibited by this Part or
exerdsed any right under this Part.

TWU EXECUTIVE COUNCIL
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Exhibit G

July 8, 2005
To all Telus Operators,

‘This letter is being sent to you to emphasize the importance of foliowing the established
practices and procedures within Operator Services as identified and communicated to
you in training and in coaching sessions.

Our procedures are designed to ensure that all customers are able to gain access easily
and quickly to you as an Operator in order for you to provide consistent and prompt
customer service. In addition, given the critical role that Operator Services plays in
being a last resort in cases of emergency, failing to adhere to company policy and
procedures could put our customers' lives at risk. It is our expectation that all team
members will adhere to the established policies and procedures.

Please be aware that if you, as an individual, choose not to adhere to company policies
and in particular established call handling processes, you may be subject to immediate
3 day suspension for the first offence and dismissal for subsequent instances.

If you have any questions, please contact your manager.

Sincerely,

Vice President, Operator Services.




Exhibit H

TO; C LL,

AS A TWU MEMRBER, I AM GREATLY CONCERNED
ABOUT RECENT JOB ACTION AND THE POSSIBILITY OF A
STRIKE THAT COULD COST MYSELF AND OTHER UNION
MEMBERS HUNDREDS, IF NOT THOUSANDS OF DOLLARS
IN LOST WAGES. 1 DO NOT AND WILL NOT SUPPORT

STRIKE ACTION PRIOR TO 4 VOTE ON THE TELUS
OFFER.

IF, HOWEVER, A MAJORITY VOTE BY THE MEMBERSHIP
YOU REPRESENT, REJECTS THE OFFER, | WOULD BE IN
A POSITION TO SUPPORT THE UNION IN WHATEVER
ACTION 1S REQUIRED.

Sincerely, - TWU member

FAX TO: TWU BURNABY OFFICE AT o
| 604-435-7760

FAX TO: Minister of Labour’ ' ]

Joveph Frank Fontana

HRSDC Coramuaications Breach
140 Promenade Ju Pontage

Place du Portage, Phase [V. 124h Floor
Gatineay, Québer

| Fax: 819-994-5168 .




Exhibit I

Updated Friday, July 15", 2005

In our commitment to keep you update on events as they
occur, the following is provided for your information:

70 Techniclans in Edmonton’s G.K. Foster Building were
asked to partlclpate in rotating strike action today
Friday, July 15", 2005. 69 refused and are still working,
1 employee left.

R




Exhibit J

From:

Sent: Monday, July 18, 2005 3:38 FM
To: IT) Service -TMS Vce
Subject: In preparation for Friday

Hi Team,

Any team members who decide to accept the offer and are planning to report to wark on Friday. please call me on my cell
Friday before your shift (5:30 am for the 6am shift, 7:30 a.m. for the 8am shift and 8:30 a.m. for the Ba.m. shift) at 604 785
6954) and | will provide direction for you. :

Thank you

Servica Desk - Volea Mgragey,
TELUS Business Assurance, T & O

1olus.com

"CPJRéOT\gDE ESUPERIOR COMMUNICATIONS SERVICES MANAGEMENT, AS A SINGLE POINT OF CONTACT, FOR REGIONAL AND NATIONAL
MERS"

“This e-mall may be privilegad or confidental. Any use of this ¢-mail by an unintended recipient is prohibited. If you receive this e-mail in error,
pleage riotify me immediately. Thank you,"




Exhibit K

from: - -
g-\e wmumu:ozm
R
>} msuuaou olrmsTumn
" Sobjectr IMPORTAKT » RE: PW: omurm:unuwkmmnmwmm

Piease bo aware NOT to engage In any dlecussion with BU steff about this note,

LR ia concemad (hat this note may be seen as enomxsglng‘BUmembnrstom aad thai K may be construed as
unfslr isbour praciice.

As far as evarybody is concemed the nole i oul there abviously, but do not encourage or engage in any further
 discussions about R.

Thank you.

From a

Samts Wednmaday, July 20, 2005 10:33 AN

Tot INY Sarvice Desk - T3

O UL Servics Desk « T2 Mgrs; ITI Seivice Desk - Oir Mgrs

Subjects Oplions for repotting 1 watk even in e evant of § wark stappage

Uis mmmpwummnmmmbmwhowhtoeoﬂhmnwukmdnotpaﬁdpmmnwmmpa are
glven oppertuniiies to do just that.

Arangemenis can be mage for thoss Team members, on an individual shuation by skuafion basis,

Inmwonlof(orpnorw)awkm»m YOU can contact the cuty suparvisors to discuss the. cunen! situaiion and how
sllemate work arrenpamants can be

Tha duly supervisors contacl # is 804-878-1272,
Thanks you.

ﬂu10;-mw Desh,

mlsambuk

v

v
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Exhibit L

myTELUS®
news
Print Article l Close Window
top story

Telus implementing most recent contract offer

Telus has taken another unilateral step in its ongoing contract fight with the Telecommunications Workers Union.

Telus says it is going to implement its most recent offer to the TWU in an effort to end the dispute which has left Telus
employees without a contract for more than 4 years.

As of July 22, the workers will be paid under the terms of a contract offer Telus made on April 13 and upgraded on June’
14. , .

- FROM JUNE 17, 2005; Telus pushes settlement of lengthy labour dispute

The union had previously rejected the offer and refused to put it to a vote, as Telus requested. "Since the company’s offer
was not negotiated with the union, it does not warrant a vote,” the union said in a July 8 posting on its website.

The union made a counter offer to Telus on June 22, which the company rejected completely, saying the TWU is living in
the past, and was refusing to recognize that "the telecommunications Industry has undergone tremendous changes in
respect of increasing competition, technology, regulation and customer requirements.”

Telus needs “flexibility to compete on an even playing field with its competitors," the company said, while the union is
"holding on to outdated views." -

- LINK: Telecommunications Workers tnion
The union blames the impasse on Telus prasident and CEO Darren Entwistie "and corporate greed."

Entwistle said in a statement Tuesday that introducing the contract "is necessary to ensure that the TWU and our
bargaining unit team members address our comprehensive offer of seitiement.”

He said the union’s actions, including a ban on overtime, and its refusal to call a vote on the offer, are behind the latest
Telus move.

The company has also been escalating its actions, suspending the grievance process, deferring wage and vacation
increases, and stopping collecting union dues.

The union has tried to biock the measures legally.

The Telus contract includes two per cent basic annual wage increases, but the company will not make prornised lump-
sum payments unless the union ratifies the deal.

Telus is the largest telecommunications company in Westem Canada and the second largest in the country.

TWU has offices in British Columbia, Alberta and Ontario, It began representing workers at B.C. Tel, which later merged
with Alberta-based Telus. '
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July 12, 2005

VANCOUVER - Telus announced this morning that it will unilaterally implement its latest offer of contract
settlament with its workers.

The comprehensive collective agreement, tabled with the Telecommunications Workers Union on April 13, 2005
and the addendum tabled on June 14, 2005 will take effect as of July 22, 2005, said the company.

That apparently answers the question of what it thinks of the offer of mediation by Labour Minister Joe
Fontana. ‘

"Given the escalation of job action by the union and its continuing refusal to consider placing the offer before
its membership for a ratification vote, Telus concluded that this significant step Is necessary to ensure that the
TWU and our bargaining unit team members address our comprehensive offer of settlement," said Darren
Entwistle, Telus president and CEO in a release. "It is time to bring this matter to a positive conclusion for all
stakeholders: our bargaining unit team members have been without a contract for four and half years."”

Today's announcement comes after the implementation of a progressive set of lockout measures designed to
encourage a settlement. These measures have not involved the closure of any Telus offices, and do not affect
general operations or service to our customers.

“We believe our offer is generous and would make our team members amongst the best-paid
telecommunications employees in Canada. Our offer provides job security for our team members and gives us
the flexibility we need to be successful in an increasingly competitive and changing marketplace,” added
Entwistle.

However, it’s that flexibility that the union fears. As with most unions, they do not like much talk of contracting
out and that has been the major sticking point between Telus and the TWU so far. It has quickly shot down ali -
Telus offers, including the most recent one. '

The contract implementation, however, will not include the lump sum signing bonus contained in the Telus
offer, which will only become payable following ratification of the comprehensive offer of settlement.

There is no change to the financial guidance that has been previously communicated by Telus concerning the
impact of the proposed new collective agreement with the TWU, the company told shareholders.

www.telus.com




